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Clinic Updates & Reminders

Holiday Hours Update

As the holiday season approaches, we want to ensure you are
aware of the changes to our operational hours during the
holiday season so you can plan your visits.

Holiday Schedule

Mon Dec 22: 9:00 am to 8:00 pm

Tues Dec 23: 9:00 am to 8:00 pm

Wed Dec 24: Reduced hours 9:00 am to 1:00 pm
Thurs Dec 25: CLOSED

Fri Dec 26: CLOSED

Mon Dec 29: 9:00 am to 8:00 pm

Tues Dec 30: 9:00 am to 8:00 pm

Wed Dec 31: Reduced hours 9:00 am to 1:00 pm
Thurs Jan 1: CLOSED

Fri Jan 2: 9:00 am to 5:00 pm




Urgent Care Clinics:

Fri Dec 26: CLOSED
Sat Dec 27: 9:00 am to 3:00 pm

Fri Jan 2: 5:00 pm to 8:00 pm
Sat Jan 3: 9:00 am to 8:00 pm

Regular hours resume on Monday January 5th, 2026.

Hours of Operation

We encourage you to reach out ahead of time if you have any
questions. Thank you for your understanding, and we wish
you and your loved ones a safe and joyful holiday season!

Go back to top

Masking Update

UHN | 555

Masking is required
in this area

. —

Please speak to your
care team if you have questions

Thank you for your cooperation

As of November 18, 2025, Patients, Family Members,
Caregivers and Visitors (who can tolerate masking) are
required to wear a mask when receiving care and waiting for
care. This means:

e Masks must be worn in the waiting rooms

e Masks must be worn in exam and consult rooms when
seeing a provider

Wearing a mask is encouraged, but not required, in public
spaces, including lobbies, elevators, and corridors.



https://www.twfht.ca/displayPage.php?page=Hours2

For more information and frequently asked questions:
Masking_at UHN.
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New Staff Physician: Welcome Dr. Leah Haykin

Dr. Leah Haykin is a family physician who is delighted to be
joining the Toronto Western Family Health Team. She has
been part of the team in a temporary capacity since 2024 and
is looking forward to caring for patients on an ongoing basis.

Originally from the United States, Dr. Haykin moved to
Toronto in 2024. She completed her medical training at Mount
Sinai Hospital in New York and Oregon Health & Science
University, where she developed a strong foundation in
comprehensive family medicine.

Dr. Haykin is passionate about providing inclusive,
compassionate, and equitable care for all her patients and
supporting their health and well-being through every stage of
life. She has special interests in women’s health, addiction
medicine, gender affirming care, and in-office procedures.

In addition to her work with the Family Health Team, Dr.
Haykin is a hospitalist at Toronto Western Hospital and a
lecturer in the University of Toronto’'s Department of Family
and Community Medicine.



https://www.uhn.ca/PatientsFamilies/Masking

Welcome Dr. Leah Haykin!
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Health Promotion: Health Topics

COVID Vaccine Recommendations
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COVID-19
VACCINE

COVID-19 is a respiratory illness that can cause mild to severe
illness, with similar symptoms to the flu and Respiratory
Syncytial Virus (RSV). Getting your annual COVID-19 vaccine is
the best way to remain protected against the most severe
outcomes of COVID-19 infection, including hospitalization and
death.

Everyone aged 6 months of age and older who lives, works or
goes to school in Ontario may receive their COVID-19 vaccine.
Ontario Health

Below are the NACI (National Advisory Committee on
Immunization) recommendations for the COVID-19 vaccine.

Who should get an annual COVID-19 booster?



https://www.ontario.ca/page/covid-19-vaccines

Recommended for:
e Adults 65 years and older
e People 6 months and older who are:
e Living in long-term care or group settings

e Have medical conditions that increase risk of severe
CoOVID-19

o Are pregnant

o Are part of First Nations, Inuit, or Métis
communities

o Are healthcare workers or caregivers

o Belong to racialized or equity-denied communities

Optional for:

e Everyone else 6 months and older — you may choose to
get the vaccine.

Visit our website for more COVID-19 vaccine information

Online Resources

e NACI Recommendations

e Ontario Health

Go back to top

Upcoming Health Education Workshops
December 2025

Learning About Mental Health Care Services
in Ontario (Online)



https://www.twfht.ca/displayPage.php?page=283
http://www.canada.ca/en/public-health/services/publications/vaccines-immunization/national-advisory-committee-immunization-summary-guidance-covid-19-vaccines-2025-summer-2026.html
https://www.ontario.ca/page/covid-19-vaccines

Mental

Health

Are you struggling with your mental health or living with
someone who has mental health problems and don't know
where to find help? The mental health care system in Ontario
is complex and can be challenging to find what you need.

Sign up for this workshop

Go back to top

Footcare for Seniors (Online)



https://www.google.com/imgres?q=dbt%20skills&imgurl=https%3A%2F%2Fwww.simplypsychology.org%2Fwp-content%2Fuploads%2FDialectical-Behavior-Therapy.jpeg&imgrefurl=https%3A%2F%2Fwww.simplypsychology.org%2Fdialectical-behavior-therapy.html&docid=9n2oUGk_6Mne2M&tbnid=VSUKmtTv_B12TM&vet=12ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA..i&w=1920&h=1880&hcb=2&ved=2ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA
https://www.google.com/imgres?q=dbt%20skills&imgurl=https%3A%2F%2Fwww.simplypsychology.org%2Fwp-content%2Fuploads%2FDialectical-Behavior-Therapy.jpeg&imgrefurl=https%3A%2F%2Fwww.simplypsychology.org%2Fdialectical-behavior-therapy.html&docid=9n2oUGk_6Mne2M&tbnid=VSUKmtTv_B12TM&vet=12ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA..i&w=1920&h=1880&hcb=2&ved=2ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA
https://events.teams.microsoft.com/event/4cd3352b-c1e4-4815-be03-54896d00c53d@d90dce05-063d-414f-aefe-c292ff18d8b0

Foot pain may keep you from enjoying life and staying active.
Feet that are healthy and pain free contribute to your safety
and independence. Come join us for this workshop to learn
about how you can properly take care of your feet to maintain
good quality of life.

Sign up for this workshop

January 2026

Mental Health Series

Take a Break for Your Mind!

Join us in January, Wednesdays from 12:00 to 1:00 PM, for

our Mental Health Lunch Hour Series.

These workshops are designed to boost your well-being,
featuring the following topics:

e Happiness 101


https://www.google.com/imgres?q=dbt%20skills&imgurl=https%3A%2F%2Fwww.simplypsychology.org%2Fwp-content%2Fuploads%2FDialectical-Behavior-Therapy.jpeg&imgrefurl=https%3A%2F%2Fwww.simplypsychology.org%2Fdialectical-behavior-therapy.html&docid=9n2oUGk_6Mne2M&tbnid=VSUKmtTv_B12TM&vet=12ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA..i&w=1920&h=1880&hcb=2&ved=2ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA
https://www.google.com/imgres?q=dbt%20skills&imgurl=https%3A%2F%2Fwww.simplypsychology.org%2Fwp-content%2Fuploads%2FDialectical-Behavior-Therapy.jpeg&imgrefurl=https%3A%2F%2Fwww.simplypsychology.org%2Fdialectical-behavior-therapy.html&docid=9n2oUGk_6Mne2M&tbnid=VSUKmtTv_B12TM&vet=12ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA..i&w=1920&h=1880&hcb=2&ved=2ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA
https://events.teams.microsoft.com/event/3e47e0f7-a63a-4929-a36a-8609526cafc0@d90dce05-063d-414f-aefe-c292ff18d8b0

e Addressing Anxiety

e Recognizing and Managing Stress

TW FHT Health Education Workshop Calendar

Happiness 101 (Online)

This workshop is for anyone interested in learning about
scientifically-based interventions to increase levels of
happiness and overall wellbeing.

Sign up for this workshop

External Partners
Toronto Public Library



https://www.twfht.ca/displayPage.php?page=programsCalendar
https://www.google.com/imgres?q=dbt%20skills&imgurl=https%3A%2F%2Fwww.simplypsychology.org%2Fwp-content%2Fuploads%2FDialectical-Behavior-Therapy.jpeg&imgrefurl=https%3A%2F%2Fwww.simplypsychology.org%2Fdialectical-behavior-therapy.html&docid=9n2oUGk_6Mne2M&tbnid=VSUKmtTv_B12TM&vet=12ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA..i&w=1920&h=1880&hcb=2&ved=2ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA
https://www.google.com/imgres?q=dbt%20skills&imgurl=https%3A%2F%2Fwww.simplypsychology.org%2Fwp-content%2Fuploads%2FDialectical-Behavior-Therapy.jpeg&imgrefurl=https%3A%2F%2Fwww.simplypsychology.org%2Fdialectical-behavior-therapy.html&docid=9n2oUGk_6Mne2M&tbnid=VSUKmtTv_B12TM&vet=12ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA..i&w=1920&h=1880&hcb=2&ved=2ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA
https://events.teams.microsoft.com/event/73de7da7-39d6-4c69-8f77-c2294af8eba4@d90dce05-063d-414f-aefe-c292ff18d8b0

® toronto
e public library

With Toronto Public Library (TPL) you have access to a range
of services across with your library card, whether you're
looking for entertainment, information or educational
resources. TPL also has a variety of computer and digital
services.

If you need access to a computer or Wi-Fi, TPL can help you.
TPL locations and hours.

Please contact TPL if you have any questions or need more
information.

www.twfht.ca

Visit our website for clinic updates &

up-to-date health information

Do you have feedback about our newsletter?
Do you have ideas about other health topics?

% Submit your feedback here!



https://www.surveymonkey.com/r/TWFHTnewsletter
https://www.google.com/imgres?q=dbt%20skills&imgurl=https%3A%2F%2Fwww.simplypsychology.org%2Fwp-content%2Fuploads%2FDialectical-Behavior-Therapy.jpeg&imgrefurl=https%3A%2F%2Fwww.simplypsychology.org%2Fdialectical-behavior-therapy.html&docid=9n2oUGk_6Mne2M&tbnid=VSUKmtTv_B12TM&vet=12ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA..i&w=1920&h=1880&hcb=2&ved=2ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA
https://www.google.com/imgres?q=dbt%20skills&imgurl=https%3A%2F%2Fwww.simplypsychology.org%2Fwp-content%2Fuploads%2FDialectical-Behavior-Therapy.jpeg&imgrefurl=https%3A%2F%2Fwww.simplypsychology.org%2Fdialectical-behavior-therapy.html&docid=9n2oUGk_6Mne2M&tbnid=VSUKmtTv_B12TM&vet=12ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA..i&w=1920&h=1880&hcb=2&ved=2ahUKEwiooaDThvWIAxXtDDQIHbP-NMMQM3oECFEQAA
https://www.torontopubliclibrary.ca/
http://www.torontopubliclibrary.ca/hours-locations/index.jsp?N=37808&Nr=NOT%28Branch+Type%3ABookmobile%29&Ns=p_title_sort&Erp=250&Nf=&Nttb=1+km+from++m5t+2S6&Ntt=&searchType=true
https://twfht.ca/

